
 

DONATIONS CAN BE MADE AT NORTHWESTVICTIMSERVICES.ORG  - Fundraiser/Donation tab—amounts are adjustable 

 

 

 

 

 

CELEBRATE 

HISTORY 

THANK YOU Catherine 

Bachrach for your vision 40 years 

ago which CHANGED the city of 

Philadelphia.  

Founder of Northwest Victim 

Services  (NVS) 



NORTHWEST VICTIM SERVICE (NVS)  

   CELEBRATING 40 YEARS 

CATHERINE BACHRACH, HER HUSAND BILL, THEIR DAUGHTERS AND 

THEIR PARTNERS.  

NVS EXECUTIVE DIRECTORS 1986 to 2026 

Catherine Bachrach, Founder 

1986 to  1992 

Janet Lemoine, 1992 to 1999 

Jackie Kemp 1999 to 2000 

Leslie Seymour  2000 to 2004 

Patricia A. Payne 2005 to 2012 

Interim ED from 2004 to 2005 
Donna Hull, 2012 to 2014 

Tobi Downing, 2022 to 2023 

Melany P. Nelson 2014 to 2022 

April 1, 2024 to Present 



 

DO YOU NEED A REASON TO donate? 

When someone becomes a victim of 

crime, they should not have to navi-

gate trauma, financial hardship, and 

the justice system alone. A donation 

helps make sure support is available 

when they need it—and that victims 

can receive that support at NO cost!  

 

The NVS Advocates fight for underserved individuals af-

fected by crime.  

 

 

The NVS Advocates filed 1962 claims from September 1, 

2016 to September 1, 2026 

The NVS Advocates recovered $2,276,533.52 from 2016 

to 2026 

Through the Victims Compensation Program. Reimburse-

ments for  funeral expenses, loss wages, medical expens-

es, relocation expenses, stolen cash, therapy expenses, and 

loss of support.   

NVS is Advocating for carjacking victims and victims 

who have their vehicles stolen to ensure they are not 

revictimized.  

 

NVS STAFF 



 

 

 

 

 

BUCKET OF CHOICE 

Bucket of HOPE will help 
Domestic Violence Victims 

with temporary Hotel  

Accommodations  

$1,000.00 

 

Bucket of INSPIRATION 

will help with six therapy 

sessions for a youth of color  

affected by gun violence. 

$980.00 

 

 

Bucket of LOVE will help a 

carjacking victim faced with 

towing and storage fees once 

their vehicle is recovered by 

law enforcement. 

$175.00 

Based on the City Code 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

The NVS agency stands with individuals and 

families affected by missing-person cases  
5th Police District  

 

14-year-old, missing juvenile Seaira Benn. 

Seaira was last seen August 29, 2026, at 

2:40p.m., on the 61xx block of Ridge Ave  

14th Police District 

18-year-old Lilliana M. Kravitz, 

Lilliana was last seen on September 

7, 2026, at approximately 6:21 p.m.  

35th Police District 

 16-year-old Shantelle Thomas, Shantelle was 

last seen at approximately 3:45 p.m. Thursday, 

Sept. 17, 2026, at her residence on the 200 block 

of Kenilworth Avenue . 

Jayne Jeffries, 68-years-old, Jeffries was last 

seen by family in October 2025 and was last 

contacted in November 2025. She is from the 

5200 block of Schuyler Street in Philadelphia.  

39th Police District 

For a complete list of missing individuals from the 5th, 14th, 35th, and 39th 

police districts: 

 https://www.phillypolice.com/news-blotter-cat/missing-persons/ 

Tips: Northwest Detectives at 215-686-3353 or call 911 

Northwest Victim Services extends our deepest care, compassion, and support to 

the families and loved ones of the women who are missing from the Chew Ave-

nue House in the Northwest section of Philadelphia.  

We understand that not knowing where your loved one is can bring overwhelming 

fear, uncertainty, and heartache. During this difficult time, please know that you 

do not have to face these emotions alone. Your concerns, your questions, and 

your loved one’s safety matter. 

We encourage families to remain connected with the appropriate authorities and 

victim-service professionals as information becomes available. If you have infor-

mation that may assist in locating a missing loved one, please share it with law 

enforcement or the appropriate investigative team. 

Northwest Victim Services is here to provide compassionate support, help you 

understand available resources, and stand alongside families as they navigate this 

challenging experience. 

To every family waiting for answers: your loved one matters, your family matters, 

and NVS is standing with YOU. 
PPD tip line at 215-686-TIPS (8477)  



 

Each community base 

agency was molded after 

NVS.  

 Philly 6 


